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Sustainable marketing is the main concern of car industry managers to change consumer behavior in order to achieve the
country's sustainable development goals. The main problem of the current research is how to influence the behavior of
consumers in the Iranian automobile industry through sustainable marketing. For this purpose, an interpretive method
with an inductive approach was used. Also, in terms of the purpose, it is an applied-developmental research, and from
the point of view of data collection, it is a non-experimental (descriptive) research. To achieve the goal of the research, a
qualitative research design was used. The community of participants includes marketing professors and managers of the
country's automotive industry. Sampling was done in a targeted way and theoretical saturation was achieved with 17 peo-
ple. Semi-structured interview and ISM questionnaire were used to collect data. The coding results of the qualitative part
were validated with the Holstein method and Cohen's kappa estimation. The validity of the questionnaire was confirmed
by the formal method and the reliability of the questionnaire was also confirmed by estimating the internal correlation co-
efficient. Analysis and coding of the text of the interviews was done using the qualitative theme analysis method (theme)
in MaxQDA 20 software. In the second part, structural-interpretive modeling method and MicMac 6 software were used
to determine the relationships of structures and model design. The findings of the research showed that environmental
factors, organizational factors, and customer factors affect sustainable infrastructure. Sustainable infrastructure leads to
sustainable consumption behavior by influencing sustainable consumption strategy and social responsibility. Sustainable
consumption behavior also leads to sustainable marketing by influencing environmental sustainability, economic sustain-
ability and social sustainability.
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