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The purpose of this research is to investigate the effect of nationalism and consumer hostility on the consumption behavior
of foreign products with the moderating role of product characteristics. This research is practical in terms of purpose and
survey in terms of nature and method. The statistical population of the research includes consumers of foreign products in
the city of Ardabil, due to the unlimited statistical population, the sample size was estimated to be 384 people, of which
288 people were able to complete the questionnaire. As mentioned, the data collection tool is a questionnaire that was
distributed face-to-face. Structural equation modeling and confirmatory factor analysis, and SPSS and LISREL software
were used to analyze the data. It is worth mentioning that the research results showed that nationalism has a positive and
significant effect on consumer hostility. In addition, the negative and significant relationship between consumer hostility
and consumption behavior of foreign products was also confirmed. Finally, it should be noted that although trust does
not have a moderating role in the relationship between consumer hostility and consumption behavior of foreign products,
perceived quality and perceived price (cost) play a moderating role in the relationship between consumer hostility and
consumption behavior of foreign products.
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