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Knowledge is the basis of many consuming and business services, which has led to the formation of a knowledge econ-
omy. Knowledge intensive business services have taken a significant share of this global economy. The service-oriented
and knowledge-based nature of this field requires a specific marketing model. Given the lack of this model in previous
studies, this research article, using the meta-synthesis approach and the qualitative content analysis, after screening past
research and reviewing 20 finals studies, and extracting 48 codes, proposes a marketing model for knowledge intensive
business services based on six main themes: initiatives, external factors, value proposition, perceived value, customer
value creation, and firm value creation.
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