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This article aims to develop a model for the development of digital marketing in insurance companies using the Delphi
method. The study is applied in terms of purpose and employs a qualitative approach for data collection. The statistical
population includes academic and organizational experts, particularly specialists in digital marketing. The sample size,
determined by theoretical saturation, consisted of 20 participants selected through purposive sampling. The data collec-
tion tool for the qualitative phase was the Delphi interview. Validity was confirmed by several experts, and reliability was
assessed through test-retest reliability.

The results indicated that key components of digital marketing in insurance companies include tailoring products or
services to customers, having the necessary infrastructure (such as Internet access), the availability of required devices
(computers, mobile phones, etc.), content marketing, a clear digital marketing strategy, target audience identification,
management attitude and perception, digital security, organizational factors, and possession of information and commu-
nication technology. Furthermore, the proposed research pattern demonstrated adequate validity.
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