Commercial Surveys Bimonthly

SHib sl dolialegs

Vol.19,No.106, APr -May 2021, 103-126

VoV-1P% (\Foo ._p.u.u(u.))|9 o,_\.))})é o O)meb ;IA.Q.))'}S Jlw

Hleolawl b SOU b piin (59 Slods il

QQ/Y/ Ve bl

[1] 8 SKlos Cuodd ] SIS

RYAVA FA A gETC FPT

im0l 5 ' 25l
"o Olel

KMO asls 5l rioman ool 435 )5 Al 3350 (500
sL0gal 31 syl (gl Jolows (gl 5 505 oS gl A5yl 5
FRIRCI PRI P91 PP DSOS B WO P )
(Dhges 23Uy Sl gl Sayg AL (6 geam Sl
e ol g 33,5 55 ale s g (b d D395 ke
Slods- 53 4l Ll YL oyl 51 elanil ol
el O 51 5 S 35l (Gt Cugdyl bl (sypa>
Obds S (LIS (a)lS 55 cepw din Jalge (el

513513 Ol sl AV gyl 3 e 23Sprly 5 o

s lS>

a5l g s gy 5l (53,258 B i 5 ol agy
ploxl 0l 31 gadado 53 45" ol ooy Waesls (55158 90
SosS Sy ol g )bl anelr Ll 0t
by bl opl oA dgin 5 Ol slapgd 5o Jawgis
b a8 ghuaid 5l eslizl 5 oL bl 5 el i sl
Olgeay JSgemS WY slias cag 03ls plowil Ly LSy’ 5|
o138 Sl ol 0k Sl ans 3 (85505 b 5 45903
ST 51 oalizal b aslidn s bl ol aslidis y S

Mol Jolos) sl oy 5 I (s b 0T sy 5 oS

P23,M31,L11 JEL gduaib

38es ool Jdows / Sleds wutS /7 Ob i ol 1 (SOb Sleds / Jawgie 5 SomsS HSynS

hossinbalochi.manager@gmail .com

OlelS ol 8ils sl poke 0aSils (gl 5 3Labl ey ke 09,5 jLalzul

)L,ﬂ;\ &La W)ﬁ') dyﬁwl..ﬁvlgj d):.mﬁ\'



Slse [0]0S oo (AN (S 531 0oy 5 inen
) absls slahs 51 sl gl Gl spse  Jlo
By o Lo 5 oS ms sl ooyl sl
LU (Sl (S5 oSS 55 A8 0 4250
laolaws wsle il la iy 5 Al ¢l
Sl b [#] ohor (1AL 5 Dbl (HIASSL s
L SSL a8 ol [V] dims s €yl 55 SOL ol 4l
o Al e 43550
Bl sl 5 bazuls o)l el Obxis Gy
SKSFUCCRRIEEY

Obde Coloy Eol (G a9 LS oo o Lo

WbLSJAD-G\?-‘JMLMJ‘ .5‘9}- QL:
it anr e bt

o el ol s (sl gy Al £33
30 %30 < S 035 eyl 5 (gt ol
S bl sy S Iy (e Coa
5 g >lb Gl Sog 4 Lol Jods 5 0Lt
a ( Sbobeds Jhb s <ol - sbdls o

wtﬁﬂ&‘ﬁ‘&ﬁ&““‘ﬁ“ﬁ'ﬁ&@““ﬁ
9 Qbu:.:.:‘ 4QL: L &;\J chm ﬂb.e‘j LQ)L..Z(.P‘ 9
JQL
J‘}Ja‘;c oqu.w L‘h&b éf S J’LJL{- dJL..o UT"}
Sl 28l il (Sl By Condy i 5o
oz 51 [A] ol lods ClaS 5000 3,09, (L SSL
Ol 355001 b |y 598 (SOb s pusl) SSs
Sz 5 Oleds 3l (Gl S Cnl Gy S5 S

Gl 0 pien 3ol e glaaials

e 35 ) )| e s STl Lauwgs o
45 Aoy soi iy Lol 3yl o cﬂfb Ol e slasls 5l
Ll ) s 33 - iy Ol s o Sl Lnc
CoiSp 5> Bl S panes 5 Sleds ol (Hb S
aon 5 oS8Tl 53 Ll gllb 53,8 o cygn LLSSL

odomsyy (Spn 3 (Mo il o 0L e Ll

Al b caodi
3 Sl S Il 55 (IUSSL L S0l Slay i o
Ob i oolhlasl 5 asls it SUlagi bl dals
25 G ) LSS oy Sl 5 s S
SIS S 4 bk s e s B col sy
3 s ol s Y] sl el o5 (S Ol
Sy Dl o O 5 5 QBUS e b
325 4 Lol b asldS LaSU g5y i |y ol (gl
Fpe Jalss 5 QBULS S me jl) 4 ity a2 5 0Ll
Sl wleds a5 ol e Lol . [Y] W3ls,0 Q\Ja
Pl 3 33l (G sl 35 s ok S5y459) 55
sl oSy s dS Slosl s glsen LSSL
by slarl 4 by S 0 ealy cnlels
Lo ol connlsl bbb K88 lasslxul
S ide 5 Gwaib 4 oS LS el ey
o % Glaze 23l plS S ils o 90 lap o SbL
L] ez SO Sl g Olilne 5 0390 o5y
b obyrie p calis Wb |y Codbse (SIS Jale
] st axsls A8T SSL Olsesl s 1805 felss )
Calid 55 5 ML cans 5o <o) gl 5y L)
sl gla e Lt (AL (g 51 et ally) oo
Wlodd 513555  lirdy ool 31 (580 o83 51 SUL
shls lael 5 Jb olasis 5 LSSL o 251 [¥]
s sl 515 i altin Loy slaasliy 5 g b
5> Gl bl ool gyepl 5 sl s laysn Sl
(@Bly 5o A dalip s (2B Cope e i
wlie Jbo Glls 5 bipb dewsay p300 51 (olaoyS
LepS ol - Ligd b 45Kl Il Dlansis 5 S
S eddl e Jagte 4 0055 5 lawgte 4kl Juls &S
Db ooy b mlin s 0351 512055, (6315 Comar
Sle 45 ol ol Laes S el oS 51 Sl

LB Glory coeal <=\J-“->-‘ Opmen lorl g b))

e gyl g cang b F olad - D)L DLW



‘QL}TJ\S&T sl el Lesa czans ol Jb
Ol Olgty S Colds 5 (ennd i i 4SS
ol e o Oleds Sl glaasly gl 5 b
A ol 0151 (g 1K 5 ol el Wl
Slasl Kb gl ol el IN] sl Slayl 3 clad 4558
5l LSS5 a0 s el 0315 Ol SSL oS
eslaul b Wlen U sl 5 sl 3yl alla oo L_;J,m Sof
5 Ypama g obtie syl g3 cxls
e slawly 5o g das & oUT L cewle wleas
58 es s el spg 4 Jad Bas 5 > ol i
oy Lgs aS 5.8 am g aiSS ol 4 b oylsan .>)|>ﬁ.>j>-
QL:\ ol Ua...:\j LA‘\...M:? cL&)L.: QJ));: QL: La
Gl OUT & 35,1 &yl 5 OUT ol pmels S S 5o
S g el G3ge 2laobsla sl gl 5> 5 Y]
S%MW;UMIJ>)>L§MCA3L@M\):;
6oL oldlas . [IY] sl o ool m  Shls ORF
‘)Ob ‘Swuj‘juubwu&i}a)bﬁ
<L cla.w Lyls slae Lo}o.o Laol 5 Lilosls 3 las
dalg e Ol rie (ool Gb o 4 oS
Olyie 50 5388 (55l S SSL w\(sjiw.:.[\\‘].m
;LB.?)‘ JLJJ MU\)M)}JSL;LAJ} GL‘.‘,D U:’Js("e'ﬂ)‘é
2By Cope v ok ol sl s ol s S
3 6By Ol mte 55 woldy bl a5 L el s
R O ol oS das o il |y OUT (5655 5
3 ol eslizal pas JVf] el elew OlLo %)l
Sl U 3l a5 Ly
Ob ke u"")séﬁ)ﬂ} CU O IR oo O e
Sleds sl 5 Y pmmes b 6l (gmie b bLS))
Seosline g i Glaanals 5 ko b liza
Do) el ons Liolsylu 6‘;’ oy g2 4 J.;.LJ Ob yde

LIB)j ey

e S3b pb idie (gygea ilesd  adels

ARA)

aolidiny I g 53 A3l i ST 5 25800
Sl @B OLL b allis G 5l (lodd oz oz o
Gl S S8 a5 gl 3ylan oo 53
5 bSO s olud o Olde ollan b
gy ol ol S (o 5 (S )l e
Shl ly ¥ bl lse (Fp 53 45 350 ke
S G pyiwd 53 dodr Y pmmes g Olods S
G SN Z LG P PPEC LV PYCIOV - JUN Ty N
5ol bbb bl ol 4 e
58 g Spie Sl el DY sanes
DN 53 popas 5 93 Gl (o3 g3l 1]
5> alazil el Olpsa |) o slacdlad b wixes
W SlayCwds )3 man 5 55iS OIS (gliSwbe
Ay camaler DY o 5k 4 2 L Ll 3,8 S 000
5Ol S0 Candy kS 5 p3y0 Comozr Ay camalr
L5 4 s 5 SSL (65585 0l i
S B8 3535 05055y Sl 5 Jad ooz &)l
5 o osbasl gel&u ol (5,8l sl b
oIl o1 bl sbaogd 5 audsS (g i Lad~
5SS lgea Olal (IASSL s S Jlasl 395
3 SlodiS s (25 paS slasil 3 S E slaaly
Ol SO plss alsls . S o Ll soluasil sl
(S5 Kb oslizul pde )3 Sler sllisl el )
S coledbl (g5l gaeslugs (Jb gl
OB« miw Hlzel 335 (e 0355 sl 03,50
el 5 Gl o OB (G35 glades
;524‘}:"&"‘"")"} el 5o Sl glale 5 i
Obda 5 (SHMSSL pllai oy Jaslyy )3 i s o)
a3y by Ol Cisn 5 Aalys Juol s Olgea
Gl 4 olalu 69 Jods b |y 0l x5 5l o0
Jolss > cdibgn o uizm Laoleslr Ly 5 i 4S50
ceL..A .L...Su...ab Ob i aSol @ a5 b Lol ol L



OUies (a3ly 55 358 0ddS Olyrie ol il
Colsy 5 WS Ul

5 b wloas ablize 45 diles @Lf.usg_éfm
Colg o [Ye] el e olas 4 glas ot SLLS
SOle (IS 55 el o Jaa‘,w"' Lyl ol
Sl b cads D) ly SSU agza 2alS 5 bespw
Slallas (b 51 [YY]AuS o0 g 500 (s 35
Slads CoaS 5 0bmie ol g BLSI » 63L;
GlayyS 51 S wleds colS L [YY] Wles,S uSTh
OBasahl 5 oBuSIdy Gl b ol s

Sl byl 4 b

Coldy ol bl L LY el &brb Sleds
YL e Sasbl Sl pl ol e o Gl
bl g (Goge Olpde W[YO] ol iy
S$)d leds sl 53 dedsw Jole Olpea |y (i
Ol B SSL 0ls 55 s o) (Jl= b L les S
CokeS el 45 el 03,5 (55500 O (5l |y ol
Joas bl |y ol e 4 ol Sl glab 5 S5 Sleus
Sk b ol Ll e Clads coaS 4wy [YF]
Sy asle joslane aglesle Sle 51 56 B sl
CoeS b s Il ) coie S w ok ol
23 ety (gyslagm 5 e adlie S wleds YL

58 Pmime (I8 5 Sleds slaplelu

((YoYo) [YV] 0lKan 5 Lug SYL-Lws) oS 2ags 53
S i Lt o 4 Ol o
Grdo ol pdhe bs LSS b Sannls
Rl 3 Sa sty plowil (S e o |y ol8Css3 5
i U ST e s ol o s e
(oo 5 aiby) pdie b OLSS s Sals
Lolps o iy o5 51 rte Coldy Copide 3

Jlie 53 0y5lie) Cowlid 5 alal 2 cohga ¢ ndse

wb y cads gl Sis ol 5l eslanal b oS el 3 Shas
D] A e duca sl Obyrie SlSTol 5 Lsylasl
sl glaas) jy aS el Jue 3 Sas coaal Jube
ol S ) S
Lol 5 Sl el 50 55 L 5 ol
S o Slas Canl ST LNIV] das e &l o,

“Jf‘j’d‘ o.ﬁu.:.w\j o wﬁ.xf

PRIV w\ﬁm@jwﬁ,\ﬁ\
b PleS mlie B diS oo Joged | 2500 slazgsls!

i3k 5 Lalad 5 s Dbl 5 e s
bl Condy s sl Sl ryeely
VT oS 0s3se
Obyde (omiils a5 6-30\5 Sla g S
o L g 51 (S 0 oo ela 558 55 (SSL
Y89 hlSen 5 SLE 5 (YoI9) (Gam slahasy
dile anwey ol )3 ol ragh Lol el ol <:L>,=;|

col (abu\ S oy 4 g L

G el ol (a[;u‘ ([Ye] (Yood) LSL&);) o)ﬁj U’:”Aj}:’
LAad )Jﬁ e 290 C¢L>- u)}‘,o‘\.: b QL’ LSLA)L"

23 ) el Sl s SL Slous ¢yl 4 axg

Sogm Dlods 5 Shas Coanl wyp 4 jiags ol

&S}Jd)ﬂb.‘u‘\&‘)ﬁ)m\&bdb LJ"J)"&’L’
355l sty 0L e fo ol sl g aanules 51 wys
S 2l

RIS b s sy Jases KOs leds slacSys
Loes ) 039 i (sl (9045 ¥ 5 AnS e 2,
(S 5 ol L 2935 Sy a5 SR ol sy
R e e
e 3l olanere OSGl pde s s IS JBe
il 08U b ol b alales oK gl
bz ol [N] o wlse 5 Obmde )50y (LIS
WS ol e LISSL sl ol of HUS 5 5 2,
G & Cato ol 53 b oS slagslal

e gyl g cang b F olad - D)L DLW



(old)  Sledzey daily ST UG asiie e
oLy 5 9l 3y Ol e Sleds 5 Olides (s
Do el i 4 Jolse ) &S By OLRSS
i Sl oldy ool O 2 el g s ity S
Oldles K3 o Ml (bys sy 55
(oo UGl coaS gl il 5 e
Syt cdaain 5 i OB S (oSKaads il
b ey (2B oo

(YY) [YY] mhSen 5 gsalr &S dagh o
55 3 Shasmial o 3] eslinad ol o
Sl Sig 5l galdas sl el (L sleas L)l
S ol co cobds B gly Sl s o
G372 o gty ol axlpe s 3508 ST
g o Olpde candllas ool e e bas ol
Sl 5 Slods CohS g Gl b Ol 2
ool 51 R 0T (Sl 5 s O s a8 300 2y oS
S Shene cdplaysn (Y

L c(Yooo) [YY] (g 5 Hisony Loy &S c2aghy 5
e 53 3Shes Coenl o 5l eslanah ol
5 b bl 3l amlie i KSSn (g)lulan
—Coeal Jodow 5l eslizal b 288 Sp (o
Sl Solilar comis 5o o Sl ps o Slas
B o Hge SSKin 53 ()b 5 w5 Olilews
coleds coaS 5l Llele G GlayeSh s S
e o e pds 5 GBI 5l ()l cAlgd
e85 oy 5 (53l Oldlee b 55 2 ol
Sheslanal b aS windls S 2 ol & ol SLS
Ol « S En 55 (5lulin Coris (sl a Judoes (1]
b Sl bl 55 b pasla 5l Sopn Condss 5
A

Sbobrie el 5 GMSL e
NGV PR W (:Lad‘ﬁ)' Sl yiag

LIBJU DLW . b ol siie sygunn ot il

A\R%

Sl e bl glie oKty b el 5 (S
serdss Ll 55 ) ool o sl &S anlllas
ool Llaze ool oud eslizal igh slasysy s
OVO 3 s i a5 (35 anlllae S L aao b
S B g 290 355 S Dy5e 53 (S
Oldo)lS (glaibsy gla Sels I oS 5l olas sy
oK 5 53 el rLi.‘JhJJ Srten Cold) 53 pdde s
Sl e Kawls J1 a8 I s b o Ll
Sl 5l S8 oslin lacalsys 4 cos
Sy o 5 B e erlis Ll > Lol SaS
el 0 ) o8l Olpe 5 pukie Lo QLSS

Colzy Olge b e(YoXo) [YA] pal s sl a8 g 5o
Sy slaesls 3,18z uSY (sla Jxa )3 Olage Loyl
bl Sla Sos Syo jelateas andllas ol LS5 plx!
B s |y Laesls OIS (g3lle 55 S sla fra Sleus
BYSI RISV GV WS IPLY Sl6Sa (T o oy
Iyee Jodo 5 o LS Jelod el 390 [Y4]
i ol 4SSl ol 5 s 5l eslanal b oS
sla i oleas coaS Lol Olegogs a5 sl ol
Lo o Sos o Jor @ bspe oSy Jols -5
L Lade sla S 0SS & by gla Sins (BT &
b Slom Sy SESS - ol ozl ol 5
22l s by sladaly 5 edsS oo s sy
camdllas ol 55l a3 8 exlizal 550 Jua ollege
SeSe Glpea LSS L Jolas 5 LGEU coas
cOb i sdzes o3latul Luab 4 QUA)@QLAJ@LJ&\
ot s

35 (YA [To] PSS LSl Sy a5 bagh 5o
(28 Sipgen K38 TFA 6y Wl oL Lo
Lol p & Sesmcgeal folos 5l eslanal L
Sl e la of b 5 s by oBuusiunl cols,

Rl s ol 0180838 ol 53 e 5 e



5 eaatie SLB Gomen 5 B Sle Gl
AN 53 5 4 Slasletin oy ool 3 05
OLuleylS 5 Olze ¢ (55550 255 QL) S 5 (yiglae
(238 Ol e (o 3L YFY 5 05 adlaie gt s 233
SPSS ,lidles ) o3l b sdslcawsay (slaosls 5 a3 S
SLsS edelmwsty gl B8 15 flosd 5 4o 550
SU s QLSS isys Sy Jolos 039 i3
Jolse eizmen 5 il (pames) s (Sosh
SLAU ¢ bbb «Gogmad) L O gy 48)ex
by iy g bLS)
sl (il SOL) el (s5lzel 5 Jbe
Sleds Bhl ojem )5 (odate Gl g romen
i 3505y S coul anS sl bes,s o b
s beSs by JSSE Jele o » tas,
SlaeSs sl s Jdol obas codaid ) bSSL
e i de Dleds o ol (A SSL

s > Ol

Sl 53 (S8 0L g
Slaspland Lol 51 gagdas slax 55 5 LSSL L bLs)|
S tagy 5[] cod aad 45T 1S0 SL
CoiS (b S Spsen (Yoo h) [VF] 1 5 Sls 8 Lawgs
wlopw LSSL @ ol min ST ellb ( SosS 5 Jb
olael el Jaaa (0l 5 G5eS (Sl
2 58 Ot Shlanil e 51 LSl 5 Sl
2 e 598y Caand (Yo V) [¥O] oy . g LSSL L LUl
ool 0l S5 Dlods Cod S e Mgl 039 pwytwd
2 e Wl Ol ) U sl 5 0LS)S
G s 53 hizadls e Ss Jaus o SiL Clss]
5 R b S
L b5 g (MAY)
ol &l Sleds 5 Cgad CIsp 4 pwyzwd 5 Olyes
ol JESE Jole cuiees ) 58 Db @
ob & s Kaagsy buly oo 53 g (558 0Lz
o 4 cled 0,208 (VAN OhKen 5 o)L,

[¥v] @e,uj OAAY) [75] o SKen

(Cad Opmenr polin slyls

VA

SIS Jolse sl plosil (Yo)P) (Gt 45 pdashy 5o
(S P b e Jalse ol |y S i
5o kil GIL B 5 oo Gl 4 slazsl
byt CaeS b Ol 93 S (2l ! oSyl
Ladad s 5 (Spnte sl el oley Jola b oleds o
clin Gl Ol j3 baard ool tanlin Cio e b
LY 0kt (5l Ol 5 s gt 5

osbaren (OY45) OhSan 5 b3 oS Kon tash )
=2t bl 2505 b g bl odar e b
el sl o3l a,k 5l eslanal b sy slasSL s
Gl oo 03Ul S i) 51 el 53015
Joli o an b Laosls o L;)ﬂ@q- Lol oS
e el (55 MEUS 5 (5590 (6)ISUS L (1808
L ) MEUS b a5 ASysboay s S adlgie lsenil o
GISUS e 5 i sl cadsl 3LAS 00 sliws
LSL Cnd 4 gyl anxle b 5l Lesls Gl
o obas &l 5 8 Caise ladulp sdalin
5 Olpde ( (Kb 085 b axlias 5 oSs (0l it
GIISUS A pe 53 S LS)}TCQ.?; Kb plels, s
s S s ragy wonlie Olyew psgde YF ()
o 3 eslanal b bl ()lI8US Al 53 ol
ool Bl 342 @ 3500 4 31daS 4 Laalgie patuns dunlia
te b LUl e OLSIS dladli Jols 3)lse
5 Sl gt 4 o c53laln; c sl
S 35 g SIISL 5 ems 2bobL s e pdsns
352355 ol ladlian; ghls S

305 il (VWA DK 5 Bolo a8 ctast >
Sl aps 093 Jolse (bl ol il S
Sobael 5 (o dssia 3 Ot colidy Sl S5
Iyt ket JLisey 6 Sl 033 0 22 ol
53 Sbrie ol e Sl s 5 S0
r ol 0392 O e 3 el (gilzel 5 (b e

e gyl g cang b F olad - D)L DLW



ool e ol s 5 el mwu»@;pwlxw
e 534S ST 2S5 ol mie Gyl b oleas
«(V44¥) [F¥] Js 55 (1840) [PYTOLKan 5 s L
Sl (255 Ohrds gils 53> oluled
Sla 20 938 diedda (Cwds ¢ L olbas el
hy Sda syl 5o ol ris
S Obyde b BLI sgg laySoly o faes Olyisay
5 LayeSB 3l ol a0 S (SOl s

Sheoise bl bbb

Sleds 5 (G Slods) Ol e ol laS

03l> J’&;’Lo.’ Q) djb))ﬁ lSLw‘yj o)ﬁ)\ U’uj}:’)‘ ‘_;JL’
Lol 0l

a5l el IS 1y (18 5 0l rie 510y
s Ol slarasy s [FA] coils (508 0l 2
oS 51> olss 55 «(V4AR) [¥o] 1S 5 JLsys €140 [14]
fe 2l g Al Oleds 145 5 kS
S « KL LSS janass 5 3)6 s Cand « UL Joese
LU grdyllanit <Ll 5 Jodlop (6 MSL (STl
LU b (S8 0l e Dbl s tsw il slay st
g & S g 455 0 [ SSL < gl L iz

2 QL:

33> Jromw 5 Oseidy (Sl ol #"’J’,’
oeeean [FY] 58 AT LS bug ol e sayls

2 e 4 ) LSSL (A5 [FY] il 5 55

D] SL S Yl yiine wbdy G SH=xo -\ Joda

EICATIR LaysSls sla
Levesque & McDougall (1996), Winstanley (1997),Jamal & Naser 2003), Medsiollas ) cspw il Ol gl LB
s Sl sS
Jones (2004 ), Ndubisi 2006) Sleds 034 S8 cwlles :
Levesque & McDougall (1996), Johnston (1997), Winstanley (1997), Lassar dgs ols)§ r‘f?‘j ol oo (G b5 034 ) .
z >, CoiS
etal. (2000), Oppewal and Vriens (2000),Jamal and Naser 2000), Jamal and ool ‘QL'S)lSw}Séwlﬁ LLsy G302 QLSS 7 )?iu" N
Naser (2003), Jones (2004), Ndubisi 2006) Slazel =
Manrai and Manrai (2007), Levesque and McDougall (1996), Oppewaland | 5 ,Uasil 9loj cods coond 0353 s 53« SSL LS sl K} u::._.l..j
Vriens 2000), Jones (2004), Manrai and Manrai 2007) ATM o&ewws & gpnd ;&.p):l Sl ;f._élj 3429 (S IEALTICS, P
Levesque and McDougall (1996), Varki and Colgate (2001 ), Nagar and Rajan )
Olods Cod S 4 Cuagd Cod 009 wiliaie 3
2005) R ol
. . o 909 ilaiate
Manrai & Manrai 2007), Matzler et al 2006)
; Las « SSL, sl blSKal e | 315 G onnnly S
Levesque and McDougall (1996),Jamal and Naser (2002 ),Jamal and Naser N i ) J’ = . ' “;l} QJ'M”S .
(2003), Wakefield and Blodgett (1999), Oppewal and Vriens (2000), Jones _
2004 Obyrie jamsee b sl Sl cas S5.SL sl
¢
LSS Wl 5 i
Bl , SUlg dallas 5 oS o Sow
Levesque and McDougall (1996), Winstanley (1997), Ndubisi 2006), Manrai SRS _ = 0TI Jf e
and Manrai ( )
Sl ol 5 Sesedd ;3 Cspuw s Jo Ul

Q;:LAJLSO‘) Qb.b QT u.uLw\f b el Q’?\Jﬁ Léw}d U:"
Sl SaSil Loguass LSt 4 loe 5 538

sl 2l gy Sl pabge ol 45 55 4l

LIB)j ey

e S3b pb idie (gygea ilesd  adels 4

(ol dggie (g5 Sl 5 Lol 5l a5 G S0len

4 S ol s JF1 5 s sl e i
3 dlatlyy rie Sold) 55 g slaadie oluls
S3Sas Comdy 5 Coadl Olie (pr 4 (pRs5 S20S



(G 5ertlS Dlods) Ggemslagl/IT ¢ 098 ¢ bl
o s Slags 1dpe /551 DA s 05,5 ¢ Jobse
0las /Sl wdige 5 5 /Ol a3k 08
A 09,5 ¢ Sleds eIl oIS SIS 05,5
582 L3y o235k 05 65 ceadlez 05,5 ¢ el
hogeb 5 pls /63p5laS wasils 08 ol 5 5 35!
Pl gl i 53 (558503 Sy 3l g oo Jald
Sleslawl b oS oy ool 4 dd oolanul WaylSyonsS
Gl S enS YT S et 3 (gSaised by
S92 ST 125 8 515 oslinal 3550 aslitny 4 el
ol (bl SOl s 5515 3 ISy
o eSS b as e plal ool kg 590
Sl dgde 5 0L Slaygd 5o Cilises laylSy s
e 5 ol 13503 Bl (ons oy ol 3 028
Sliasiin 5 Olaw 05,5, 55 4503 ool 45 358 S|
anol= 51 Glodinles wigas ol (Sle5sSa 5 (AL amolm Js
(Curls) & ol eSS Slaas o5 50 sk G

el 0t 451 Uy \Sy S

G gy - ¥
Al el (3,8 sy Saa sl G ol e
lom oo Gl tag (Sop 5o Of sl iy
S S Ol e gty ol axdllas 300 5505 )13
5L 2pe gaesls 5 dian sl KU Javsgie 5 S8
Slased 5> SSb el Ol s 51 g plasil (sl
Lo bl ol ol ol (gyslma 0L 5 dgite
dodids 5l ostizul 5 SOL LT 5 oledbl 31 oslizal
2 WSS 55 eols el LylSyns” ) L«
R K e
058 Jold 45 s gz aibs V8 s WylSyns
(apeie (suj bl ccele galr Ab oyl
2B g 098 8 LB blgylss 3 09,5 s s mlis
gl B/ Sl ler 00 (i Sl
obllas 5 oligpadel 5 oblsohsw vy oS
055 395 b lasie Sleds 5 ¥ puans (i 09S
e 098 1 Sl sl ODISans 5 0lSundsb (nin
5 bl (olos Slas (S 5 Gl Slas

Loy B manss’ o -F Jg 3

sl SSyS ey oy | Sl SSyS o5 &3y
Yo Jobse (S 30lS lods) Ggnlagil/IT q 0 ler (phppaiie g bl cela palir b )
v s Slegs 15 15 DS Ve 4 stsbsls v
Y Olyas /el pdigas b /0bezsla [ 1) Y e e s ol v
YV P PRES ENGN P PR LY )Y v Ol bl 1 Slas i
¥ gl Y § Ohlan 5 olag pardel s ohlsolg, o
N Ay V¥ $ 535 b g leds g oY pams $
5 S35 B Loy \0 ¥ ECES ARG PRI v
e b s pls /snylas \$ i\ il s table ol olads o Sy ey Sleds A

e gyl g cang b F olad - D)L DLW



(Yoo £) pldl 085 Lo W] 0 515 ool lalllas
S s cOYAY) LS g 53 el B
sl aS Glogd 5l ol le (0, Sus -l
oty 5 olele o ol i ol gle GIKS L
B rami 20 by Shlasl ol 9 eyl 51 ol
alie a5 Slos-Con Jedoss doe 5 [¥V] das e
35S en B o 20 380es 5 oeal Ay 53 )
sl ls s Slae 5 connl TP & b glresls
SOLES (S350 s (01 )3 oS (S 53 43 St Sy
e el el KL ey 551
slrosls u:-<’L:*° S dde ol 5o L[YA] Wi e 0oy
w3 4 g e (glosls  Kls 5 5,Ses cla.m @ by
A lase s gl bpasla 51 S p ol
o3liatusl 5 Shas—Canl 5l 53 o Jioles 5 LasLs
Shassenms 53 ol 0dd e b o ol 4 0pd o
ol g ez 51 S 5o b la 5l S pa ol
Sl daa ol 53 [¥8] W80 13 5 Sas ool
G 3yl 3y Salon pde LS55 4yl ool ol
Shod 5 Silee 51 el 23S Slad Sl
68l ol S S 5 [00] 393 o sl RIFEOY
b el 550 5 3 ae S0l o5 oS
plml (Pl Bl el g 2l o8 )3 il o
oSl o oS Reoasls s Lopass 3
Gl fisllasls Condy (ol s cianl 55 Sas

[oV]
R
P9 &) ke &
ol B [ERP EM PN,
> Sos ol o
P9 &)
" 9 3580 slacaglyl
SBs :
b ooy
I Coasl by

3)8oc-aaedl uayibe -1 )10 903

LIBJU DLW . b ol siie sygunn ot il

Slods 3 Shee Coanl Ly 4 A ool o
SO G Dlods cwyp Gl A 415, (65
h:a..w\ oL &_)L’L:." JlS)g_AMS OL’-LO'-;D L.Mjs Jjﬁaﬁ
oslizul 3, 50es Coanl ol 51 Sleds oy Sy
Crer W ey S sl oo g5l 51 e <
LS eolane] Calises Lguvjf

38 el Jodows 5 45 . ¥
Coloy bnl 55 ) S o esmcenl Lo
3desceal Jolod mls ol Ol
S Sl Ole wloe amads Cgx 5 Ol
DN yls 3 codsl s a8 cwds sla Sy cusS
il 2SI 4 ] O e ol b ol 516 S
oslinal g odd atbpdy s glaas) ;3 STl
2 Al s ol sl ST ol &S | s o0
s e a9 Llg 5 Sl sl s
el ol €l a5 ile Lot 4 Jo ol L[1V]
Slads CuhS 305 g0 2N a8 305 o 0olixul aKin
Jebos ol 4l [0l b bl grie ol
Olosls wlis ez Cog 55 Ol on 3, es - e
OB sl s & iz Gl Sy kS 25 Sl
O e (551065 5 oldy Goyb ol 516 5,8 25 el
A oS ) e 5 ol FP] Al 2SI w0
53 ol cinS plalis |y s Shee 5 el Sios 55
G Jobse Sleds o855 S 5 esle andllas S
izl e GBS B 5 0L e cands 15
QLSS b alias 5 glasbsolss Sldlas 3,k 51 gl
Slods i 2 48 g S Foe s Dlads i
S b laslitiny s L53S Slulid ] disg f5a
5 Srs A Cuedl Sbil sl (U ST b
She Sl Olsis s 4y ol 3,8 o Jai5 pluSia 5 Shas

W



)\ oJ.AT Cewdd ‘SL‘MJ\J ;ﬁ’\fL..’ S )}‘E‘u@ e
(Y) g s el CL-’JJS L;L&JTUSJ))'\ canliin
S8 @ ol gy bl s #lisS Wl sl

s e glas |y glasbol g e aze

SRSl Sl sy 52Ul gpSell

ol i Y8 Jols aslitin s ool el anlisn
bpine promiw glagasls 5 laylas b Ly o
oy g5 5 gt G2l ol edd (ALb 5 e
03 oo lanS oy S i bl 5 e0p

ooz )il (2bL polie -V Jgaa

KMO 'CL:;'j;L;qu kel KMO Eliss sl Jeets
o/ VAA o/ AQ 2SS
o/ AY o/ AYA o5y 5 ol
o/4) /) Sy leds-
o/ 0¥ o/VY sAb s
o/ NS\ o/4YYV Sleds- “5‘)‘)3 L

Sladlie W aS conl Cllas ol il dlisa St

o Aeaa Bls 1y a3 3500 phte foetw Co B gy

el sl &) (F) Jj.\:—uk ol fbu‘éﬁb&c.lﬁ

O ki 5l o3l b aslitis s g o 5 gz s
Jeds doe S|l e ) eslanal b oyl sy 5[0Y]
(Sl Sl s jsas eslan sl sole

3y5hoc 9 ipodl s 53 G VG 5yl Giso Slacl 9 31wl alyuo -F Jgaa

o] 3Shes Y- LCE PRES
‘5)‘de 24 "Aﬂb)lg 6)'5‘;'0.# A "Aﬁb)lg

4/4) /YO Yo/ \4 o/ VYV OIS plyzl 5 ool
/A o/aY \e/0 o/ V4 LIl )Ly o

L5l 958 kS
\WW/Of o/QY \¥/AY o/4) ousjts_wf-c_,,t:
4/10 o/ VN AIYO o/ PO | ks LUl bglas- Sk 3l SO i 0L ST b e LLS)I (6518, Ol
YA o/ BV v/Y o/# S8 el
VA o/ Y/ ¥V o/ ¥Y S5/ Jpe 4 (So55
/vy o/ V& A/OV o/V GRS O399 R 5

Al Qv\.,@..,:juzguf
4/8Y o/VO #1¥) o/ 00 SSb el oley s
Y/ A4 A A/ o/ V) il (1 S5 395
Yo/ 00 o/ VA /Y0 o/ ) ATM oltws 4 ot iwd

Wy Ve ol § caag s f oyleds - DJUGIDLWIY



ool e Sagaz Sled
Sl smasdel Jale b |gyls smesdel Jalo b
Ve/ VA o/ VA Yo/ AY o/ M\ o S5 gl )53
Yo/ AO o/VA Yo/ A$ o/ A S s s S
VYAV o/ AQ Yo/ OY o/ A o Olaxslu s slad
Y/ EA o/ AA a/¥A o/ VY A ) 5 gy (slid sab conss
AFAx o/4 /s o/ V¥ s SSU
Yo/ VA o/ VA AI§A o/FA Ol e anses SO 1y LISl
Yo/ AD o/ VA AEY o/ SV LSS Ll sy
4/4A o/VO O/V¥ o/ YA SSb 05> s sl i (5 jeseie
Ye/\4 o/ VYV Yo/ ¥ /YA Gl K31 5 Uas 50 SO LS g,
Yo/ A o/ A 4/ o/ VA 315 leslu 418 Iy
ANY o/ 0 AIYA o/ 5% S Syl / g3Ldels
\o/ Y o/ VA \Y/50 o/ AN G Sleds Sleds Al s e
\o/ AV o/ A /ey o/ A4 ool e L5 & 28l 5
a/\A o/ V) W/ EA o/ A¥ ol g S sy 5 lagya b o
WY o/ M v/Y0 o/ OA ol Sy 4 i Jlas ] g
a/Ys o/ VY v/$58 o/ $Y sl s Lo 2alS 5 Sl sl L Lol

3Shos -edl Guspile sloidly -0 Joia

ol Sleds soled Sleds
orrle
¥ b lis o \ byl s 255 oS
0 Sleds &l ys Cepw Y Ay g s Sl
—————————— ¥ b conss

}J.{Lo&—&:a.:AA‘ w}bc) AT Jde @ 4}3}'[;

(Y))‘JJM C'J‘)}o,ow JJ.A U:" C) Y)J L;LA KRS bbu‘

el 0 031 J*:,’L“-’

LIBJU DLW . b ol siie sygunn ot il

WY

oles s e ol b Jele s il
Lyls by pagis (slaie o gl 3¥ (ol Ll
Al S o Sy i 5 25 b A ons

) (G5 gme

6”.'49-0‘)!,0503 be:ﬂ“p —M‘M
el ol oslaiul 5 Shas Coel b 31 (G
A el 55 gl | 0bT oyled 5 adlie o5 5

sl ol 115 Shes ol



bl 3,50s 2 Silos ££/010 3l ool o Sils

Y/YYV

9l9l 9 3yShoc -aodl 0 Jub dunlxo j3 3o -7 JIa

adlge
5 . /'LA . /'L.ﬁ
| B | | S s
aadin | oSl | el
R IR VA VSR R 72 220 B 720 S CH PR L N PSP

Y VAME Y/YVY | Y/a¥a SSb clis ol

e VAYS T I 2 VN-NN IR 023 £ 0N IRRNCIVCE, WO PRgCH |

ol oAV [ YoM | OINEY | Slblsls s S

0 o/SOA | Y/Y¥VA | Y/AY sAb s

Gagea gtz 5 Slods 550es ~an] flo
Y gams 5 Slods Lol adie YV oy jsbiea
el o oslaiul 3 Slas Cool il 31 (G5
b el S5 gly | 0bT oled 5 adlie o5 )

sl ol 115 Shes o

.0
- 0o \
£ Y
>
v

Yo

v -

YA A AR} vy Al A s Y0 A4 YV

9 Dlodd sradge wedl-3ySdos Huapile -V 1505
)90 S Ygoxo

i e codel st Sl & wrs L
Cony (Dbl 5 3y codS st coeal
CHPNE A BYRC VN ESRCE, S PRICH U FPeN 1>
L3y SO ennlin il

Oypos Jolse Coanl Dbl ulal 5 oean
tobeds &l s Copw (bl 5 5y codS
oy 5 SO ol ool £l cgas 5 ol
L e s alb

S games Casll oy Sas 5 Coanl ilhl oS53
O (#) dsdr 53 45 b lgnl o8 5l wlods
baddie caenl 5 38 2Kl ol ol 03l

5l e Oyle

3Shos -aedl Guspile sloidly -V Joda

oyleds Sleds- oyl Sleds-
0 o SSL LSS el s ol
e Ol jazies Kb s U LUl 3 05
WV OLSS b 5 sy OLS)S oSty
A (Bl s 5 L) S nlin il s LUl bshas o b5l SUL i OLSS L 0l e BLII ()13 1Sl
4 SSb 05> s sl i 05y jeseie Sy csle
Yo sl e 50 LIS Iy, S35/ o &0 (So35
" s leslu ;15 dly) SRS O35 s 52
YY S Sl / 3LdelS «SSL s el oley e

e gyl g cang b F olad - D)L DLW



oyleds Sleds- oylons Sleds-

vy e leds % Jeeosil sl SeSl 30
vy Wil & g sSimly o ATM ol & onin>
o S dlys bl " o (313 GglysS
\i4 bl slaoie 4 i Lol e Y SSb s Ul
YV dqfaJwéugYuusj@Q¢Ut>uC}¢l Y o Slazslu g (les

WY e OlSGs 5 g sl

el o 03l roled EYCN PGNPV o B & Yo e & axg b

2 ® ‘ 24

a/15 23 ® 18| 0 7 L
a1 ® 25 ® 20

4/05
i e 2 O 8 3 o2

- ; & 29> >l
3/9 o

3/as ® h ® g 15
ot ® 27 ®
i © ® 17
3/7
3/65
3/6
3/55

3/5

i [
3/35 25 4>l
3/3

3/25

3/2

3/15
i ® 13

2/9 2/95 3 3/05 3/1 3/15 3/2 3/25 3/3 3/35 3/4 3/45 3/5 3/55 3/6 3/65

0

i s lo> da U

590 HVgaxo 9 bl Glaadse wauedl-3)Sec yuyile -V H15g08

38hes 5 Kle 5 F/YYA bl Coenl (Sl Y gz o sl 3 Shas s Coenl ol LS5 )
¥/ A sl Ol (A) dgar 53 48 4 sl o805 51 e

Laddie caerl 5 38 Kl ol ol 03l
5l dcted &yle

LBJU DL .. b plsidis sypnn oloss bl o



L ad)go gyl 9 3y)Sloc -uhued] 0 dubdunlxo p3lio -A Jgda

eyl bl Uy e Kl | el Kl sl
\ V/ Vo0 Y/Y\0 /oY S5l Sl SS9
Y \/FAYA ¥/eAO £/10 ol g 1S dly 5 el s
Y \/££4Y Y/4A ¥/\A S Sl / g3bdels
\ V/#A5O AWAANY £/\A bl
o \V/OFVY T/YTa \7AVA w\cﬂujy@w}féwgﬁ
s VAR Y/YVA £/10Y Sl JI1 5 ez 500 SO LS g,
v V/YAVA ¥/¥8 \7ANd4 <_;);u>wjgg§5)&sgwuw\
A VAI%! ¥/ Yos ¥/AVO bl sy 4 i Lol (o
q (VARAN Y Y/VAY il dladas glaad 2alS 5 ol sl sl
Yo V/AY ¥/YYO Y/YVY o JE s Ogannl )53
) VAVA ¥/ \7A\S o 539 o ad 4
) VYA Y/Y ¥/0Y¥ SSb o el oley o
\Y \/OVY Y/Ya A\ 315 loslus IS Jls,
W VAOIA Y/YYY Y/4f4 SSL 05> cilisen s jise (o9 asie
Vf \/o¥VY ¥/eA\A ¥/VA O ytie jazses SSL s UG
0 V/eYYA ALY ¥/AVE ATM &z & gun >
\$ o/AVEA Y/¥AN ¥/oVA ;,L.-s)ts&,,fé.ﬂg
N o/4YeA Y/YYY Y/AYY eds LIl bl 5.k 51 SOL s 0SS L 0l s BLS)I ()3, 0l
A o/ AASY Y/¥04 t/e S, celo
\a o/ VYAY /040 FAYYY QLSS plyzl 5 ool
Yo o/ VOAA ¥/EFA £/0\¥0 LU L3y 0
\ o/ $AND Y/YAY Y/AYY D883/ e 4 S35
Yy o/ SVYY ¥/ ¥o0 ¥/ AN i S5SL
Yy o/$¥04 Y/Yed T/VYa LSS by adee
YY o/ YY\F Y/ Y/ e85y SO s DU
) —/\OOA ¥/YYA ¥/WY o lexslu s sled
\d 0/ 1450 ¥/YEY ALY o O 5 g sliab

we WWer Codigaany) g (p9 8 VP oplads UBUH oL wjp



glite 1Sy slaog S s 53 (g pea Slods s
c.>)\..> CJ)L&S 4§.\3| L3 ol Qngj alaseo LSLA)L%WS

S Q) g 5o of @L:.', oS d osliul 15T Gyeesl 5l

Lol o

Iy aws _alixo \SL“"S): O 690 Dol wuedl A lis g,o)'T—ﬂ Joa

Sum of Squares s30T ammys Mean Square F Sl sne
(55 o) Yo, Vo ) VYA Y,e\7 o/)4
LSS el 5 sl (25,505 Ao oV ny o/$AO
Js Yoo, AVY WYY
(235 o) YON¥FY 0 \EVE Y, Y0\ RN
LL3yl ()3 095 (23,5053 AVEY Wy o/ VYO
J WY, YAS WY
(2555 o) 14, Y0\ 0 \YAY Y As0 o/o¥Y
Qusjts&,fé,g (P23,505)3) ISFIIN Wy o/ VN4
s VT, 004 WY
L St bl iy S (235 o) Y10Y¥ \0 \Ye¥ VFYO o/sVV
bohas 3 b5l Kb s oSS (29,5093 Yoo, 4 ¥ W o/ AFY
prit A Js Y),4Ve WYY
(235 o) 10,108 0 Vel \5Y4 o/eV$
S csle (23,5053 VY,0Ve W o/$Yo
J AY, VYA WY
(295 ) 1¥4,4VY \0 4,7 o/ ¥¥o o/45¥
S 83/ Jye a0 S0 (255093 YYAY,044 v AAALTS
s YSYY,0V) WY
(235 o) 3,8AY 0 o/ 550 o/4¥F o/ OV
o 039 eyd )3 (29,5093 AY, Y4 1% o/ Vof
Js ay, ¥ WYY
(23S ) V0, Yo¥ \0 Vel o/4Y0 o/ OW
S el ey coke (23,5053 YO, ¥V ny \eVY
J VFe, SVY WY

US”"! GIDU'“”‘! A US'“:' 0‘;‘)1‘1‘-" 6}9-‘.43 CJLAJA @.‘ijh_} WY




Sum of Squares 3hiT amys Mean Square F Sl sne
(355 o) AN 0 \, 504 AL o/ YY¥
el (sl LS 39 (255053 150,455 WY AL
Js Ve, 100 Y
(235 o) WY, Y20 \0 1,001 o/ 00\ o/ %08
ATM o> 45 s 2w (23,509 YY), FYY WY Ye,40Y
Js YEYE, VeV s
(295 ) Yo, ATA \0 \vas \YY AVAY
o 15 gl )5S (25,505 NERZZ wy VoY ¥
s V¥o, VoV Y
(RS o) \4,4Y8 \0 \¥Y4 \Y4¥ o/ VIV
b s s SIS (25,505 Yo, \OF Ny \eYV
Js VYo 040 Y
(235 o) YO,5A¥ 0 LYY \YYY o/ Y50
cxd Olezslu s sled (3509 \PY,4A0 Ny ), ¥o¥
Js A, 554 Y
(A5 ) YY,YFY \0 ) F4) \Ye¥ o/ YVA
and O 5 g sliab (25,505 VFY,AYY wy VYYA
) AN Y
(235 o) ALY \0 o/ V5o o/ ADe o/ $Y\
i SuSU (255032 V¥, 0V Y 1Y o/ AQ¥
Js N0,4Ve Y
(295 o) AR \0 \ede A2 o/ TYY
s S Sl S (25,505) INAZN Wy o/4%0
Ol e
J WA, SYY s
(295 o) Yo,0Y0 0 VYEA \EVE ofoAe
LSSl jnds (25,505 44, Y00 1\ o/ YA
& 14, VY4 Y
(M55 o) BAAAE) \0 V,08Y o/ OFV o/ AQY
50t S s (A5 1004, VO¥ Wy WYY
(";LL"VM
Js VBV, Yo Y

WA W gyl g cnygsd v F oplaz ID)UGIDLWIP



@bl azys

Sum of Squares Mean Square Sols s
(RS o) WATY \0 o/ Ao 2/4Y4 o/ OYY
de:f:;:ﬁw (29,5053 Voo, VAV wy o/ AS\
Js AN WY
(235 o) AT \0 o/ AAY VYS UARS
ISl sy SIS (A5 4),¥54 ny o/ VAY
Sl
Js V¥, VY WYY
(295 ) 10,4¥4 \0 VoSt VAT o/ Ya¥
313 gloslu 518 Jlg, (23,5053 V00,0 ¥ ¥ wy o/ AQA
s VYe,44Y A
(355 o) YY,AS¥ 0 \OYY VASY o/eY¥
S Slie / (g5LAS (29,5053 40,AYe Ny o/VV$
Js WY, PAY WY
(235 o) A \0 °/45Y \Ye¥ o/ YVA
e laas (23505 ar,0v0 1% o/ Va4
Js VoV, 4Vo WY
(295 ) Vo, SAF \0 o/ VY o/a¥Y o/ O
ol e a3 @@;@Lj,s (29,5053 AA, YOV Wy o/VOF
s APy WY
S AYAS \0 o/ 055 o/ VIA o/ VFY
ol g 1S dly 5 Lol o (R3,505) CAALY W o/ VAA
Js Yoo, VYV WYY
(235 o) V4, A0e \0 \TYY V¥ o/o0Y
Siag i st (23509 AANOo \ o/ V5o
b
Js VoA 00 Y
(235 o) VA, #4) \0 \YES AR UALE
A Sl b Ol (A3509) VoA AYA 1% o/4Yo
sl o slaay
Js WYV,014 WY

LBU DLW .. (Sl glbjiis ygunn Slosd pieglsi W




SsmS slregS o 5> DSy sl
SO0y s 53 Jalse ol 51 Ko o Silos ilzses

Ll 0

ool Syl 54 0 odalie Jodo 534S Heblen
1SS 5 LSS sSpanly LU ()13 ol 5
At QeSS ccilizes Sa)lSins 55 (1S Sl

alie )5y S 51809)5 53 ale Hladie -Vo Jo

FoS e /(5bdSS | DS Sl | Blalslie plr s ol sl 5oy
f/¥ ¥ T/A ¥ e (phgpaiie g bl ccela palir b
£/0 f/588 F/AYY \022a% TR Iy e
£/0 \ \ ¥ ey e s olal
£/YAO £/ A0V £/ A0V £/ A0V A/ Pl / Slag
\VARA A \2d22 \7ARAS \TAR RS ol 5 olas padil s ohlsolsw,
Y/ 255V \FARARY \ARARE \$2a2a% 5353 b lag e lads s ¥ g
\9222% \7ARA \7ARas ) S ARG PRI AT
¥ f/Y5Y /04 £/0¥0 bl s table olos olads o Sy ey Sleds
£/0 f/f \7A \WAS Jobss (g 35elS Slods) Qgnlagl/IT
¥/ A0V ¥/ A0V ¥/0V) \TAAN e s Sl /3 /gl DSl
f/10¥ \A%Z) AWA%E \3 %4 s OlezrLus
\7A\ \TALYS \TARY \7ARY Sheas
Y/VO ¥/0 ¥/VO A sl
£/Y70 f/AVF £/00AA £/00AA RANK
\TAR A \TARAS Y/58% T/AYY s B
0 \ /%5 ¥ b s el csyslas

Candy Solg )3 5 bl 5 26y cotS ()
zles axg OUT 4 (Sb olpde b &S el (50U
(YoI) Gpaaxr g b g Jole > jiagh ol ase s
b C,:WA‘ ey 5 NGRS Jw (Yood) lSLw}.»j o)ﬁj)
(Yeoo) Sy 5 Higar) 5 (Yood) Blangy 5 oyl (slatons
Ay s L;,.jLJJ:A;» Syp0 50 bl Glgean
SBLS (Y0 ¥) ey sla iagss b Olssean adlie oyl

Y-

(srooles (SBno 5 5 (5 pSam .0
Ny Sopa s (G Sleds 50 5
5 35 cotS als Clds ol Lca S 5 s
(sl cunds (Al Ogud 5 lul (bl
Ly Sleds ahl 5o Cspn 5 SOU conls sl
e 231 il oyl 43S oy gl Juloed 4 4
s 5 Sl «SSL tal O 31 s ooz 1)

e gyl g cang b F olad - D)L DLW



axgi 3y Lb aS sl ulge alaz 51 Sl (slaeys
31 e o (o35 5 o)lex 4 Julse 2,5 13
5 o Sled 5 (SSL e S gl o8
Shls &8 col el alax 51 0LS)IS wL.J 3 O
I e
u-’}SC"’L’ 4.»}144 gk azwlS ol
23 gy e olads $Shl s Cop polas Jalse a5 clils
Cebay R sl asls 5 ilaesle gl plon]
(35 o odalin Y )3 o b ilen s plonil Ol

Ole3l Ol oo QL i

OLSIS 2S5l (LUl (6530 ol s oah sl
il ylSienS 53 (S Sl /LS
ilises (GLa)lSy S oy 5o 3Ly it LSy
SRosS o 5> Sl wyp Gl dies Ol
S0 ol ol 3 S pp Sl il )5S
sy P/ Sl alSyens 3815 o)y
YL s 33,5l i (515 IS5 0T
Olsm Lld i plals |y el 5 ol 4 505 Ol
OLaly 4 315 3925 (G5B 4 23,3 55 ol 45 S
O 295 51 (S5 5 ol 0105 0 i (52 2|
503 4 e b cnt boslpl ol (YL bLSI s
Qi ms (S5l 40 2t drr s ol Sy
S 9 iy I Jane 5 Lae3 S 515 g 55 oSl
LS Olalys- SLEIG 353 o o gy () 21
odalin )y S ol 53 45 ALsl 2aS ol Sy s
Oler oy B 398 o0 Lol Smlin o 350 o
OLSS 31l sl B3I (5313 5 (2555l 55 o35
o5 Ol S (ol el L dalpe Kb
Olpks 5 QLSS gly (gyap2 U5 51 OUT b 2555
e solily) Sroygs 53 ESd gyepbl ol (SSL
Obls SaS e Sle Jgol c 0y 05 e pwlidimased 5
ol 5 lis o Spnl Gl Jlail KL 4 e

23,5 dalgs slwl ol i

LIB)j ey

e S3b pb idie (gygea ilesd  adels

A3

Sy 5 0yl (Yo V) 25 Kan 5 (goalir (Yo A ) S,S
FOAY) OIS 5 K3t s(You) (G 5 Ligan 6(Youd)
Cils lieen 18A8) 508 5 JLsyg 5 (14A9) El
g Gla g b LSl 5 0y ok 4 >
(YY) Cpods 6(Yo)P) (Gyanm £(YoYo) O Sam 5 Lus SYL
75 5 dbig 5 0890 Lo 5 olyr 6(Yeod) Blasgy 5 o)
AL Condy adlie yp0 55 Ll lieen (1AY)
LS (Yo Ye) (a5 Looly elis ol inst b ol ol
Sy 5 0yl YoV ) 25 Kam 5 (goalir (Yo A ) S,S
O8AA) 3 Kan 5 SMSys) «(Yeoo) (Gommg digan ) ¢(Yood)
S dns o B85 3,50t ol il s s
35 0es 5 Y canl Ghls Dbl 5 3058 kS Jule
3 Sy Jale 5 2y e g bele ool YU 50 o
o) bl ol s d5ls S8 gl aU ys a8 deen slse
domt )3 dted by S 3 3L cenl Gbls Jalgs
Jolse ol 3 as 5 35 Gl axss Jalse ol & b
She ol ol Gh1s 68l Condy Jole il 25
ool Jolo 58 azlS 0 5, Sas il 5 sl 0L 2e
O ol Ul e3)ls il 5. Shas & ol slse g
55 e Ol e 4ot 53 ol (s 0L o a3 5155
s aalsl ]y of Aol

3 S bl s bl sy 4 by mlo
Slaaddse s lay i 51 S50 0, Kas 5 Coanlotins ol
oy 42U 53 Kl 39 sl oyl - died (g gz
13 2ol s Shee 2 5 Coetl o8 pg U3yl 513
el oo ol 4 YL g 4 (5L a0
ot OLSS L obrie BL3E 3 oSl ok
s ol s b3yl b b 51 KL
el slaad 28l 5 sl et e Sl 5 S
ool Jgb b ol 3l Shews & g3l o
Ol32355 & my e gty SSb o st gley e

4 e ) G2 5w S Iy a e e



ol slaciio Gly o 03 puRes 53 -
Caenl 5 Slag 5 SIS (ghyslas (Sl
sl 3555 6 5YL

el glaciis ¢ly Kb s sl ol ol -
cl el Sl el 5 (55pslS Sl

S ol y oles glaciis ) gf..éb Semy -
el YL 0L

Cradl (bl s S ols (sl oy s -
el YL

lads 3l eslanal gl calises laylS 5 S 1Y

i Ol 25 Do KL )l Sl

37 e bciis ol gl ol cad nals -
] Gl (gl u:z)‘yT

095 Sl &5 Ol 03 sl Dl 39w 55 -
S el s 5 el ol (s Sl
s

ob 5ol b laciis Gl e SIS dly -
colods 5 plexslu ¢ Jubss 5 xilig «Slag
Sl Canl 15 (3)5L3S 5 B

25 Ssro 31 il 55 e 5 S Jome 4 (0055 -
ROW AT < e

Sciins Dl )3 o A5 Sleds Gl -
Pl 50 Lo s g 2laB ol sl O

cJebge sacins gl 0BUS ol Ol y2ils -
2l Coenl (63)liS 5 il

e 0L sl G 53 b ey b Ll -
A Sl Sl gl S ol s il
Lol

oslitul gl calises sylS 5 oS Y5 opioean

Ole i ot cilzses (S SO Il Sl

LS

WY

o b Sl el yp sliien ineen
P03 S 5 S a5l 2617 09,8 53 53) 31315
390 s Gl Sl Cos 4 B Ad 0313 55 (098
oSl il pa sl bl ol s ST KaST ooy
08 abas 5125 ol LB Z 13 o 3050 S 5
J.AT Cawdds
Slig Gaio > Ll 56y cotS 5L -
W\M Lﬁsw]igb‘)b\aj)?j CJ\S)\JS
(SaS slaciio 3 SMgud 5 Solel 5L -
A ekl olesle 5 S il coleas
(SoplsS slaciis 3 KU galb cuxsy -
313 (Gt ool 01803 51 fobge 5 S ehs)
ObyslaS o 53 35 el el 4 5ks 3550 5 -
S el 5l SIS 5 a5 (Slagy Gsro
.kL.w‘_)\J)}}J.)
eI 5 ipslas laciis 3 copw 455 -
el YL Ggn o
5> adse oyl ol coley <=\J.:>-\ 9 2l D90 53 -
j)lg))\}é- cC)lSJ\JS ‘SLJ:}:, (L;<JL> p‘}j JM
sl I3y YL Canl 3l ilag
OUSS 8l 5 s BLII (5313, 4 5L -
)\ QS}‘.\S})L})I}} uSL.:»ﬁ ‘_;Lﬁk_ﬁ.u.ﬂ O-:{)J
L obyia bLol 3 0BGl 4 5l izean -

- ‘..:.

SO Slay B ¢l S8 el -
) ol Sh3 i
Shls ©ilasS cino sl SIS e 4 S35 -

] Cear “ |

e gyl g cang b F olad - D)L DLW



2l 5 (el [l s dd)dd (68 S S

g 5 LSS L SRl slp o b SSL

LoSGL plu 5 Ll SSb
S s b i Ll (6l oy lson (155 -
a5y S 53 sl A 5 5558 (6, IMSSL
S gl polazs] (SO (g3luesly -
g oarg b obus 5 ol glecwbas
DSgnS a slayls
et Gl (Sbom Slanl O sl -
Ok e (el Gla sl
Shls g ol (i cy)lS Ll Jsbe
iS55 0ly Ol of alex 51 &8 g (lacydsios
Laslitiny pload Gl oo aoslitiny conls e o
& Ped Oldg olan 4 5 (> Dppon
5 sl andls |y eslizal B baaslidsy B s S
Sl €S8 Ol Sl hndde ol par 4 4S5
s e 5 Sl oASe el (i & &l
G 2pd e s ST Sl tagy Gl A3 aslidny
3 wed GalSenS 3pd S Sy S sl
253 AST Jagy Gas O elal 5 Slsl ol
L (@5 59 058 058 (i 5 Olier e
Cls olaled gl i GSems slaogS
g ool by Ssens
P
1. Importance-Performance Analysis (IPA).
2. Jafari (2016).

4. Hinson, Osarenkhoe & Feehi Okoe.

A(\Y¥40) e 28 L0
6. m-banking.

LIBJU DLW . b ol siie sygunn ot il

WY

;)\?ﬂ\b 2 o Lhobj;w st:, uU} Sgus Cf _

;5:"":‘.’"1"@'3})@})‘)’.' ‘y‘J’ &-&M)>GJ.»)LS db) -

i Gt sl e Loy 53 0 Jb -
-J)‘) Cn.:@‘ QL«'&-LwJJ:uL;}A ‘)l:)j

GU sl b Gero 55 (IUSSL wleds &) -
Sl Caenl (G 5 lasL

O N P e S0V R O PURCH PR S
.))‘.) C".M‘L}:'L.’}AJ

Sl 5 SU 5 oliwss 5 ohSKan eslanal -
o SSL O ) &KMW‘U‘) Ol i opils

L Jalgs &l o5 09)S w 2laslga aslsl s

SIUSTL 352 OIS sl 45 Laslgity

oo e 53 (SSU slaegs el slal; 5o (2 -
S §SsnS slab 5 by Jedlor
5 S

She s el&sils o (o) Son sl palis sl -
sl iy &l 5 (SOL S 5 piS Sladss
Coge s 2L ey 53 b pags el )
F S ae 58 455k

Sk St )Ken 5 Sealon g 53 B -
SLSSL @l 2By cope sl 5 a8 J1s
SWBL & ol ylataa Sl el j5 JS
cglnon (5lay5tS 55 SOU (Slae sy ansi5 ol p

L, Symes
shwa LU 4 6,8 glaslgas <L) -
JL; S48 u_i)b CJLoJ.;'-} C)Y}ﬁa}u: u"‘)‘b
Sl jekea i slaasbsl oly 5l eslanal -



NORV PRI COTPIETWENE 7
.<n~/\4\>‘¢m@gm|j‘ﬁ5\jg|gp.\°v

48. Fathi Vajargah, Pardakhtchi, Abolghasemi, Mohammad
Hadi (2011).

49. Ainin & Hisham (2008).
50. Angel & Heffernan (2011).
51.Bacon (2003).
COYYA) (S0

@L’.a

LS S deses 5 biwgy dalt plarS Sgms fpePdeee ¢ ol
O bLay) 5 oS8 obyie ki, 8 olulidn ((\FaV)
3yl Ol ML s 55 (35,0 GIMSIL slasslad
ANV Y S5

Je= (YA pddag il Lople 5 angd (il
kS Sl 6h 630 Ol S las el
CLalolsS g s AR Ghabuls wluas
Sladlas aloes (i@l lid>s pske d=ly oDl Sl oKzl
o 0353 Glsal Do dogd olStils DMl (e 5 g llsS
NoA-VA O oylads ‘(,AJJ'}LJ: Sl

2l g ko AT AY) . (2 Ugn Sganmaid o gamusid (Sl soer
s oz (gl dlom) bl (530055 5 wldas « (g5l
S S s 3 05 3521 15 5 2l dasms

AR sl s gy dom ¢ ol s Loy s 8y0b
LSS > e b BLgl o e Al oLyl dder <04
SV 00 Y Sl (6)5ld oy e ch5iS g (5l

COYA) oz 2lod Lo le 5 0305 oo 2w oo Spny o ¢ giom
Shepise 4l et sl Sy oSlesmcoanl o
3 elyod 5 Sleds JBl 5> (piags) lSeals 3,505 b 0yt
Co o 0dS31s leMbl (655l g s aslidiabd ci(s5n O]
Ve=¥0: () ool oKl

oA SSU Slie edal sl ey cOTAA) e (5,505,513
http:/ /www .ibena.ir /news /107847 ol

s <OFAN) (gl (a5 (213 Ol po iy ¢ 3lpr s
bz & ozl okt cokS (2 lesoly b b
(9 o e c(Glol dgm 68 milin b 4l QLSS Loy
FeF-YVAK(Y) V

u(Lajfjl B (‘.:ALM G (5)13Bg) (OTAY) (Gygeus 5 (el

7. Shankar, Jebarajakirthy & Ashaduzzaman.
.(\qu)obbcju)&:ku A
T8 s s (o2 sl e 4
.(\\“4/\)&,:;6;\5 No
LOYA8) ¢ ad g osly ol slalu Slaas s a0\
COYAN) 2o g o BISNY

13. Pollack.
14. Nasution & Mavondo.

AT OhKen 5 500 ks N0

16. Pezeshki, Mousavi & Grant (2009).
17. Azzopardi & Nash (2013).
18. Johns (2001).
19. Matzler, Sauerwein & Heischmidt (2003).
20. Arbore & Busacca (2009).
21. Fitzsimmons & Fitzsimmons (1382).
22. Manrai & Manrai (2007).
23. Lassar, W.M., Manolis, C., Winsor, R.D., (2000).
24. Mcdogall & Levesque (2000).
25. Olorunniwo & Hsu (2006).
26. Ogunnaike (2011).
27.Lucia-Palaciosa, Pérez-Lopeza & Polo-Redondoa.
28.Padma & Ahn.
29. TripAdvisor.
30. Alexander coghlan.
31. Chia-Huei et al.
32. Raymond &Choi.

YAV L3 Shl s gy pwloS  laul LYY
34. Guo, Duff and Hair (2008).
35.Bedman (2013).
36. Schlesinger, Unsal & Zaman (1987).
37. Haubrich (1989).

38.Rosenblatt, Laroche, Hochstein, McTavish &
Sheehan (1988).

39. Chan & Ma (1990).

40. Turnbull & Gibbs (1989).
41.Chu (1990).

42. Buerger & Ulrich (1986).

43. Nielsen, Trayler & Brown (1995).
44. Timewell (1994).

45. Dang & Pei (2009).

e gyl g cang b F olad - D)L DLW



33:767-775.

Angel RJ, Heffernan. TW, Megicks P. (2011), “Service
quality in postgraduate education”. Journal qual
Assur Educ. 16(3): 236-54.

Bacon DR. (2003), A comparison of approach to
importance-performance analysis. int J Marketing
Res.45(1): 55-71.

Bedman, N. (2013),
patronage behavior

SME bank selection and
in the Ghanaian banking
industry,management research review. 36 (11): 1062-

1080.

Buerger, J.E. & Ulrich, T.A. (1986), “What’s important
to small business in selecting a financial institution”,
Journal of Commercial Bank Lending. 69: 3-9.

Chan, A. and Ma, V. (1990), “Corporate banking
behavior: a survey in Hong Kong”, International
Journal of Bank Marketing. 8 (2): 2531

Chia-Huei, Wu. Yu-Cheng, Lee. Yong-Chi, Cheng.
Sang-Bing, Tasi. (2012), The use of importance-
performance analysis (IPA) in evaluating bank
services, International Conference on Service
Systems and Service Management (ICSSSM), 9th.

Chu, F.J. (1990), “The challenge and the myth of global
investment banking”, The Journal of International
Securities Markets. 219-25.

Dang WJ, Pei W.(2009), Fuzzy neural based importance-
performance analysis for determining critical service
attributes". Expert System Appl. 36(2): 3774-84.

Ernest Azzopradi, Robert Nash. (2013), A Critical
evaluation of importance-performance analysis,
Tourism Management 35, 222-233

Fathi Vajargah K, Pardakhtchi MH, Abolghasemi
M, Mohammad Hadi F.(2011), Quality assurance
in training based on the importance/performance
analysis model. Iranian Quarterly of Education
Strategy. 4(2): 57-65.

Guo, X. Duff, A. & Hair, M.(2008), “service quality
measurement in the chiness corporate banking
market”, international journal of bank marketing. 26
(5): 305-327.

Hanny N. Nasution, Felix T. Mavondo. (2008),

“Customer value in the hotel industry: What managers

believe they deliver and what customer experience”.

International Journal of Hospitality Management.

27:204-213

Haubrich, J.G. (1989), “Financial intermediation:

LIBJU DLW . b ol siie sygunn ot il

Yo

Olgial al A&l slear wollassl oleao
byt GUls hnaiby c(1¥40) o3lmlls Loy 5 il copenls
ol 5 58 s (801 3l eslinal b Laol ,luby folows 5 4y 5

NPV g bl Ol (sl

Slaasla e Jalsen cOYAD) Olgpd Ll 5 oyl sim 5
WOlgial g g R85 Gl > Sl kS
AY(A) AL 5,538 lalas aslidad

ol B 5 Gl Bledb sl oyt (Bolo
Coldy e Sl 0a 5 093 Jelye (2lulidn (VY4
el 1ol SSb) pomells (g5 Lzel 5 Js s 53 0 s
Wbl 35 c0be ((SSL oleds Gl Medle ilasS
https:/ /www civilica.com /Paper-IBSM04- ¢ Jbo  leds
ABSM04_126 .html

B e L e R i T
GMES 5 e e Jolse 53,08l dke (Ll ((1T45)
(lpl Dl Gysger GMSL Cmio 53 dised Ol
ATV YY) Ve a8l (63,8)) olalas

b (L1 cOF49) lay O3 5 K03 i 15l < L3
5o BSSL > mae SLBL 250 b gyl Gl
(1) 0 ¢ os slapleglu o pds colay o3l 4 L 51 eslaul b
AFe 00 Lo

ol 55 Jolse Shnad cOTAA) g oy pilanas ¢ aBlS
e g slal SOL Cnd s wleds CoaS 5l b rie
el BT ol&tsls sl poks oSt maio ke aslilal

.(\o)\‘cc.x.;.;w.x;-\j

SSgpSI e cuiS 36 LU5h (OT90) 63, g 22IS
Sl 4bobl clhsle Kb slesShas 5 (grie ol
.Q\J@Jali&sb.,\,i)\ww)lfaqva by

Ainin S, Hisham NH. (2008), Applying importance-

performance analysis to information system: An
exploratory case study. J Inf Tecchnol,3T 95-103.

Alessandro Arbore, Bruno Busacca. (2009), “Customer
satisfaction and dissatisfaction in rrtail banking:
Exploring the asymmetric impact of attribute

performances”, Journal of Retailing and Customer

Services 16, 271-280.

Alexandra Coghlan. (2012), Facilitating reef tourism
management through an innovative importance-
performance analysis method, Tourism Management



Olorunniwo, Hsu and Udo (2006), “Service Quality,
Customer Satisfaction, and Behavioral Intentions in
the Service Factory”, Journal of Service Marketing.
20 (1): 59-72.

Padma, Panchapakesan. Ahn, Jiseon. (2020), “Guest
satisfaction & dissatisfaction in luxury hotels: An
application of big data”. International Journal of
Hospitality Management. 84: 102318.

Pezeshki V. Mousavi A. Grant S. (2009), Importance-
Performance analysis of service attributes and
its impact on decision making in the mobile
telecommunication industry. Measuring Business
Excellence, 13(1): 82-92.

Pollack B. L. (2008), “the nature of the service quality
and satisfaction realationship empirical evidence
for the existence of the satisfiers and dissatisfiers”,
Journal of Managing Service quality.18(6): 537-558.

Raymond K.S. Chu, Tat Choi. (2000), An importance-
performance analysis of hotel selection factors in
the Hong Kong hotel industry: a comparison of
businessand leisure travelers, Tourism Management.
21:363_377.

Rosenblatt, J. Laroche, M. Hochstein, A. McTavish,
R. & Sheehan, M. (1988), “Commercial banking in
Canada: a study of the selection criteria and service
expectations of treasury officers”, International
Journal ofBank Marketing. 6 (4): 19-30.

Schlesinger, W.D. Unsal, F. & Zaman, M.R. (1987),
“Attributes of sound banking as perceived by small
business: results of a survey”, Journal of Small
Business Management. 25: 47-53 9.

Shankar, Amit. Jebarajakirthy, Charles. Ashaduzzaman,
Md. (2020), “How do electronic word of mouth
practices contribute to mobile banking adoption?”.
Journal of Retailing and Consumer Services. 52:
101920.

Timewell, S. (1994), Listen to the customer, Banker.
144:29-30

Turnbull, P.W. & Gibbs, M.J. (1989), “The selection
of banks and banking services among corporate

customers in South Africa”, International Journal of
Bank Marketing. 7 (5): 36-43. 13.

\1d

delegated monitoring and long-term relationships”,
Journal of Banking and Finance. 13: 9-20.

Hinson, Robert E. Osarenkhoe, Aihie. Feehi Okoe,
Abednego. (2013), “Determinants of Bank
Selection: A Study of Undergraduate Students in the
University of Ghana”. Journal of Service Science and
Management. 6: 197-205

Jafari, Mohammad. (2016), Evaluation of the Impact of
Services Marketing Mix on Customer Preferences in
Selecting a Bank in Khorramabad City. International
Business Management. 10 (10): 1851-1860.

N.(2001),
using the profile accumulation technique. The Service
Industries Journal, 21(3): 49-63.

Lassar, W.M., Manolis, C., Winsor, R.D., (2000),
“Service quality perspectives and satisfaction in

Johns, Importance-performance analysis

private banking”. Journal of Services Marketing.
14(13): 244-271.
Lucia-Palaciosa, Laura. P rez-L peza, Ra l. Polo-

Redondoa, Yolanda. (2020), “How
circumstances the e ects

situational
modify of frontline
employees’ competences on customer satisfaction
with the store”. Journal of Retailing and Consumer

Services. 52:101905

Manrai, L,A., Manrai, A.K., (2007), “A field study of
customers switching behavior for bank services”.
Journal of Retailing and Consumer Service 14(7):
208-215.

Matzler, K., Sauerwein, L., & Heischmidt, K. A. (2003),
Importance-performance analysis revisited: the role
of the factor structure of customer satisfaction. The
Service Industreis Journal, 23(2): 112-129.

McDougall, G. H. G. T. Levesque.(2000), “Customer
satisfaction with services: putting perceived value
into the equation”. Journal of Services Marketing14
(5): 392-410.

Nielsen, J.F. Trayler, R.W. & Brown, B.M. (1995),
“Banking expectations: do bankers really understand

the needs of the small business customer?”’, Journal
of Small Business Finance 4: 99-112.

Ogunnaike, Olaleke.Oluseye (2011), “Assessing the
Effect of Organizational Commitment on Service
Quality; a Study of Customer-Contact Employee”.
The Global Journal of Management And Business
Research.11 (2).

e gyl g cang b F olad - D)L DLW



